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Where learning is creative 
    And children naturally flourish 
 

 
 

 
 

Terms and Conditions of childcare placement at Little Staggies ELC 
 

To enable us to provide and maintain the highest standards of care, we require all parents to be 
aware of and abide by the following Terms and Conditions. Along with your Enrolment Details, 
these Terms and Conditions form your contract with Little Staggies ELC. 

It is imperative that you return your completed Enrolment Details following your child’s first settling 
in visit. Where possible this must be signed by both parents and given to the Nursery Manager. It 
is extremely important that you inform us of any alterations to telephone numbers, contact details 
or any other changes which occur throughout the year as these forms are updated annually. 
 

Day Care 

a) Our Early Learning and Childcare Centre is open from 7.30am to 6pm, Monday to Friday, for 
children between the ages of birth and five years.  

We adhere to a strict child/staff ratio; therefore, it is important that you do not arrive earlier than 
the starting time or later than the finishing time. Should you arrive later than the finishing time, 
or earlier than your start time you will be charged at a rate of £15.00 per 15 minutes. Any 
exceptional circumstances will, of course, be taken into consideration. This is to cover the cost 
of staffing. If you require flexible or term time childcare, then there is a retainer fee that must be 
paid while your child is off. For term time the Easter/October retainer fee is a one-off payment of 
£25 for each break and for summer the retainer fee is £50. If you have a flexible childcare 
agreement with us there is a £30 retainer fee if your child does not attend the setting for three 
executive weeks in a row. If you are booking a childcare place more than 2 months in advance 
then a £50 deposit is required at the time of enrolment.  

 

b) Settling in can be an emotional time for both the child and parents.  We have found from 
experience that a settling in session in advance of a child starting can ease this situation.  It is 
not unusual for a child to appear unhappy when initially being left in the setting, though once 
the parent leaves, the distress rarely lasts for more than a few minutes.  The excitement of their 
new surroundings and the other children quickly attracts their attention.  Parents can feel 
reassured that if their child shows any undue distress they will be advised, and a number of 
alternative settling approaches will be suggested. On enrolment the Manager will discuss 
suitable settling in sessions.  We are happy for parents to telephone at any time to find out how 
their child is progressing. Settling in sessions are free over a period of 2 weeks, the sessions 
will be set to what suits the playroom and your personal circumstances as best we can bearing 
in mind staff, child ratios. 

 

c) If you are not collecting your child personally from Nursery, it is essential that staff are made 
aware of the person that you have authorised to do so in your absence. Only persons identified 
on enrolment forms or are made aware to Nursery staff are able to collect your child. A 
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password system is used and we will not allow children to leave with anyone who has not been 
made familiar to staff.  

 

d) The Nursery supplies good quality nappies and wipes free of charge.  Details of nappies and 
wipes may vary depending on stock available from our suppliers. However, should any parent 
wish something out with our standard they will have to supply these themselves. 

 

e) If your child’s presence at the Nursery is harmful to their own or another child’s well-being, 
we reserve the right to withdraw your child from the Nursery. However, we will do our upmost 
best with yourselves, multi-professionals and staff to support your child as best we can. 

 

Fees 

    Baby room prices £38 full day, £22 half day 

    Toddler room prices £38 full day, £22 half day 

     Pre-school room prices £31 full day, £22 half day 

Nursery fees are payable monthly in advance on the 1st of each month. Invoices are issued 
around the 1st week of each month. We accept all Childcare Vouchers. If you wish to take 
advantage of a voucher scheme please inform the Nursery Manager. Payment can also be 
made by Standing Order, online banking and cash. Fees will be reviewed on an annual basis 
and parents will be given one months’ notice if there are going to be any changes. 

Please be aware that if your child is booked in, we would have made provision for staffing, 
snacks and care, therefore in the event of your child not attending due to sickness or for any 
other reason, fees will still be due. 

Childcare places will be suspended if fees remain outstanding for more than one 
calendar month beyond their due date. If payments are not being met consistently then 
we have the right to withdraw your childcare placement at Little Staggies ELC 
permanently.  If you should experience difficulty in paying your fees please speak to our 
Nursery Manager immediately and we will do our best to support your circumstances.  

All childcare fees are to be paid into the following account: 

• Little Staggies ELC 
• Account No. 00608497 
• Sort Code. 831607 

 

Holidays 

If your child is going to be absent from the ELC due to a holiday it is imperative that you notify the 
playroom staff at your earliest convenience. Due to retaining your childcare placement this 
absence is still required payment as normal. However, as a good will gesture the manager is 
willing to accept a two-week holiday payment per year. This can be taken as 2 executive 1 week 
breaks or and fully executive 2-week break. We will not allow spontaneous days due to staffing 
and other childcare provisions. 
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The childcare provision is closed during the Christmas break for 2 weeks. As stated below fees 
and funding entitlement will be calculated over 50 weeks of the year. Therefore, parents’ fees will 
be the same each month for the whole year unless you require extra childcare over and above 
your usual childcare agreement. 

 

Pre School Funding 

Little Staggies ELC has been granted Commissioned Status from the local authority and is 
pleased to offer funded places. Your child will become eligible for this funding from the school term 
following their third birthday in definite, this is not means tested. Children from the age of 2 can 
also be eligible however this is means tested.  

Funding is based on 50 weeks over the academic year and your invoice will be amended to reflect 
the number of hours funding claimed at Little Staggies ELC.  This will be spread over the 
calendar year (12months). Currently children are entitled to 1140 hours of funded childcare per 
year this is equivalent to 22 hours per week.  

 

Medical 

The Nursery must be informed if your child has been in contact with any infectious conditions. 
Medicines cannot be given to children unless prescribed for them by a Doctor and parents must 
fill out a medication form and sign to authorise staff to administer any medication prescribed.  If 
your child becomes unwell during the day, you will be asked to collect them from Nursery to take 
them home where they can be more comfortable and rest. If your child has had a sickness and 
/or diarrhoea episode, we regret that they cannot attend Nursery until a period of 48 hours has 
passed since their last episode. In the event that your child requires emergency medical attention, 
the named First Aid person will attend to your child while staff contacts yourself and emergency 
services. If necessary, we may need to seek emergency medical assistance which may require 
us to contact an ambulance and a member of staff will accompany your child with the necessary 
details. As stated above if children are absent due to illness then their childcare place will still be 
charged at the normal rate. 

 

Food 

All children receive nutritious, well balanced snacks and staff follow current best practice from 
the document ‘Setting the Table’ published by the NHS. Sweets and juice are not freely available 
in the Nursery and we ask parents not to send in sweets and juice with their child. Water is 
sufficient and milk will be offered with snack and lunch. It is recommended that each individual 
child has their own water bottle to keep at nursery. It should be noted that we are not being 
unkind, some children have severe allergies and it is for this reason that we would ask you to 
honour and support our request. 

 

In the event of a party an exception will be made, though we ask parents to advise us in advance 
of any treats being brought in. 

Children receiving funded childcare are entitled to a free lunch which will be supplied at the ELC, 
this is usually a cold packed lunch however during the winter months there may be hot lunches 
available. 
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If your child is not receiving funded childcare then it is the responsibility of the parent to provide 
their child with lunch. This can be a lunch that requires to be re-heated or a cold packed lunch. A 
hot or cold morning and afternoon snack will be provided for your child with a drink of milk or 
water. All dietary requirements will be meet. 

 

 

 

Clothing & Property 

Children should be appropriately dressed for their time spent at Little Staggies ELC, weather 
conditions and outings. You should provide a complete change of clothes for your child which will 
be kept at the setting. These must be clearly labelled with your Childs name. The ELC cannot 
accept responsibility for loss or damage to clothing and property. Children should be encouraged 
to leave valuable belongings at home and should not bring toys or money into the Nursery, unless 
requested for various activities and outings. We have a lost property area and any belongings 
that are not named or labelled will be left here for 1 month. If they are not claimed within the 
month then we will pass the items on to a local charity. 

    Photographs 

We occasionally take photographs at Little Staggies which may be used in training or promotional 
material. There is also a closed parents Face book and Instagram page to share photos of 
activities and events. These would never be passed onto any third party or used for any other 
reason. Photographs are also taken during the play sessions by staff to support evidence and 
achievement for the children’s records. If you do not wish your child’s photograph to be used 
please inform our Manager on admission.  

Notice of Termination  

We require 4 weeks’ notice, in writing, of your intention to withdraw your child from the ELC. You 
are liable for all fees during the period of notice. 

 

    Nursery Closure 

Little Staggies is unable to offer any refunds or compensation for closure or suspension of 
activities as a result of third-party action such as fire, flood or inclement weather. 

 

I have read and agree to the above Terms and Conditions: 
 
 
Signature …………………………………………… 
 
Print Name ………………………………………….               
 
Date ………………………….                                                         ELC COPY 
 
 
 



5 
 

Where learning is creative 
    And children naturally flourish 
 

 
 

 
 

Terms and Conditions of childcare placement at Little Staggies ELC 
 

To enable us to provide and maintain the highest standards of care, we require all parents to be 
aware of and abide by the following Terms and Conditions. Along with your Enrolment Details, 
these Terms and Conditions form your contract with Little Staggies ELC. 

It is imperative that you return your completed Enrolment Details following your child’s first settling 
in visit. Where possible this must be signed by both parents and given to the Nursery Manager. It 
is extremely important that you inform us of any alterations to telephone numbers, contact details 
or any other changes which occur throughout the year as these forms are updated annually. 
 

Day Care 

a) Our Early Learning and Childcare Centre is open from 7.30am to 6pm, Monday to Friday, for 
children between the ages of birth and five years.  

We adhere to a strict child/staff ratio; therefore, it is important that you do not arrive earlier than 
the starting time or later than the finishing time. Should you arrive later than the finishing time, 
or earlier than your start time you will be charged at a rate of £15.00 per 15 minutes. Any 
exceptional circumstances will, of course, be taken into consideration. If you require flexible or 
term time childcare, then there is a retainer fee that must be paid while your child is off. For 
term time the Easter/October retainer fee is a one-off payment of £25 for each break and for 
summer the retainer fee is £50. If you have a flexible childcare agreement with us there is a £30 
retainer fee if your child does not attend the setting for three executive weeks in a row. If you 
are booking a childcare place more than 2 months in advance then a £50 deposit is required at 
the time of enrolment. 

 

b) Settling in can be an emotional time for both the child and parents.  We have found from 
experience that a settling in session in advance of a child starting can ease this situation.  It is 
not unusual for a child to appear unhappy when initially being left in the setting, though once 
the parent leaves, the distress rarely lasts for more than a few minutes.  The excitement of their 
new surroundings and the other children quickly attracts their attention.  Parents can feel 
reassured that if their child shows any undue distress they will be advised, and a number of 
alternative settling approaches will be suggested. On enrolment the Manager will discuss 
suitable settling in sessions.  We are happy for parents to telephone at any time to find out how 
their child is progressing. Settling in sessions are free over a period of 2 weeks, the sessions 
will be set to what suits the playroom and your personal circumstances as best we can bearing 
in mind staff, child ratios. 

 

c) If you are not collecting your child personally from Nursery, it is essential that staff are made 
aware of the person that you have authorised to do so in your absence. Only persons identified 
on enrolment forms or are made aware to Nursery staff are able to collect your child. A 

10 Fodderty Way 
Dingwall 

Ross-Shire 
IV15 9XB 

General Enquiries: info@littlestaggies.co.uk 
Contact manager: stacey@littlestaggies.co.uk 

01349865783 
www.littlestaggies.co.uk 

mailto:info@littlestaggies.co.uk
mailto:stacey@littlestaggies.co.uk


6 
 

password system is used and we will not allow children to leave with anyone who has not been 
made familiar to staff.  

 

d) The Nursery supplies good quality nappies and wipes free of charge.  Details of nappies and 
wipes may vary depending on stock available from our suppliers. However, should any parent 
wish something out with our standard they will have to supply these themselves. 

 

e) If your child’s presence at the Nursery is harmful to their own or another child’s well-being, 
we reserve the right to withdraw your child from the Nursery. However, we will do our upmost 
best with yourselves, multi-professionals and staff to support your child as best we can. 

f) Due to the demand for childcare places childcare agreements must be set days and times, 
we are unable to accommodate term time placements. 

 

Fees 

    Baby room prices £38 full day, £22 half day 

    Toddler room prices £38 full day, £22 half day 

     Pre-school room prices £31 full day, £22 half day 

 

Nursery fees are payable monthly in advance on the 1st of each month. Invoices are issued 
around the 1st week of each month. We accept all Childcare Vouchers. If you wish to take 
advantage of a voucher scheme please inform the Nursery Manager. Payment can also be 
made by Standing Order, online banking and cash. Fees will be reviewed on an annual basis 
and parents will be given one months’ notice if there are going to be any changes. 

Please be aware that if your child is booked in, we would have made provision for staffing, 
snacks and care, therefore in the event of your child not attending due to sickness or for any 
other reason, fees will still be due. 

Childcare places will be suspended if fees remain outstanding for more than one 
calendar month beyond their due date. If payments are not being met consistently then 
we have the right to withdraw your childcare placement at Little Staggies ELC 
permanently.  If you should experience difficulty in paying your fees please speak to our 
Nursery Manager immediately and we will do our best to support your circumstances.  

All childcare fees are to be paid into the following account: 

• Little Staggies ELC 
• Account No. 00608497 
• Sort Code. 831607 

 

 

 

Holidays 
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If your child is going to be absent from the ELC due to a holiday it is imperative that you notify the 
playroom staff at your earliest convenience. Due to retaining your childcare placement this 
absence is still required payment as normal. However, as a good will gesture the manager is 
willing to accept a two-week holiday payment per year. This can be taken as 2 executive 1 week 
breaks or and fully executive 2-week break. We will not allow spontaneous days due to staffing 
and other childcare provisions. 

The childcare provision is closed during the Christmas break for 2 weeks. As stated below fees 
and funding entitlement will be calculated over 50 weeks of the year. Therefore, parents’ fees will 
be the same each month for the whole year unless you require extra childcare over and above 
your usual childcare agreement. 

 

Pre School Funding 

Little Staggies ELC has been granted Commissioned Status from the local authority and is 
pleased to offer funded places. Your child will become eligible for this funding from the school term 
following their third birthday in definite, this is not means tested. Children from the age of 2 can 
also be eligible however this is means tested.  

Funding is based on 50 weeks over the academic year and your invoice will be amended to reflect 
the number of hours funding claimed at Little Staggies ELC.  This will be spread over the 
calendar year (12months). Currently children are entitled to 1140 hours of funded childcare per 
year this is equivalent to 22 hours per week.  

     Medical 

The Nursery must be informed if your child has been in contact with any infectious conditions. 
Medicines cannot be given to children unless prescribed for them by a Doctor and parents must 
fill out a medication form and sign to authorise staff to administer any medication prescribed.  If 
your child becomes unwell during the day, you will be asked to collect them from Nursery to take 
them home where they can be more comfortable and rest. If your child has had a sickness and 
/or diarrhoea episode, we regret that they cannot attend Nursery until a period of 48 hours has 
passed since their last episode. In the event that your child requires emergency medical attention, 
the named First Aid person will attend to your child while staff contacts yourself and emergency 
services. If necessary, we may need to seek emergency medical assistance which may require 
us to contact an ambulance and a member of staff will accompany your child with the necessary 
details. As stated above if children are absent due to illness then their childcare place will still be 
charged at the normal rate. 

     Food 

All children receive nutritious, well balanced snacks and staff follow current best practice from 
the document ‘Setting the Table’ published by the NHS. Sweets and juice are not freely available 
in the Nursery and we ask parents not to send in sweets and juice with their child. Water is 
sufficient and milk will be offered with snack and lunch. It is recommended that each individual 
child has their own water bottle to keep at nursery. It should be noted that we are not being 
unkind, some children have severe allergies and it is for this reason that we would ask you to 
honour and support our request. 

In the event of a party an exception will be made, though we ask parents to advise us in advance 
of any treats being brought in. 
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Children receiving funded childcare are entitled to a free lunch which will be supplied at the ELC, 
this is usually a cold packed lunch however during the winter months there may be hot lunches 
available. 

If your child is not receiving funded childcare then it is the responsibility of the parent to provide 
their child with lunch. This can be a lunch that requires to be re-heated or a cold packed lunch. A 
hot or cold morning and afternoon snack will be provided for your child with a drink of milk or 
water. All dietary requirements will be meet. 

 

Clothing & Property 

Children should be appropriately dressed for their time spent at Little Staggies ELC, weather 
conditions and outings. You should provide a complete change of clothes for your child which will 
be kept at the setting. These must be clearly labelled with your Childs name. The ELC cannot 
accept responsibility for loss or damage to clothing and property. Children should be encouraged 
to leave valuable belongings at home and should not bring toys or money into the Nursery, unless 
requested for various activities and outings. We have a lost property area and any belongings 
that are not named or labelled will be left here for 1 month. If they are not claimed within the 
month then we will pass the items on to a local charity. 

    Photographs 

We occasionally take photographs at Little Staggies which may be used in training or promotional 
material. There is also a closed parents Face book and Instagram page to share photos of 
activities and events. These would never be passed onto any third party or used for any other 
reason. Photographs are also taken during the play sessions by staff to support evidence and 
achievement for the children’s records. If you do not wish your child’s photograph to be used 
please inform our Manager on admission.  

Notice of Termination  

We require 4 weeks’ notice, in writing, of your intention to withdraw your child from the ELC. You 
are liable for all fees during the period of notice. 

 

    Nursery Closure 

Little Staggies is unable to offer any refunds or compensation for closure or suspension of 
activities as a result of third-party action such as fire, flood or inclement weather. 

 

I have read and agree to the above Terms and Conditions: 
 
 
Signature …………………………………………… 
 
Print Name ………………………………………….               
 
Date …………………………. 
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